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Operator Field Day 2023

The weather on September |3, 2023 started off threatening to rain. We kept an eye
on the dark clouds all through the morning, and they ended up clearing up by mid-
morning, so we didn’t have to move everyone inside. By the afternoon, the sun was
out and drying up any rain that had fallen during the first seminar. After lunch, many
people decided to go up the chairlift to the summit of Mount Sunapee to enjoy the

lovely views and the warm sun.

Operator Field Day 2023 started off with GSRWA's annual meeting. This year’s annual
meeting agenda was full to the brim, mostly due to an election to fill two vacant board
member positions. Welcome April Busfield of West Stewartstown and Dick Emberley
of Monadnock Tenants Cooperative and NHDES! April is returning after having previ-
ously served on the board a few years back. Today, April concurrently manages the wa-
ter and wastewater operations in Canaan VT and West Stewartstown NH. Dick is
brand new to the board and was a contract operator for |6 years before moving to
NHDES in the Wastewater Engineering Bureau.We’re so glad to have both April and

Dick on our team!

We at GSRWA would like to extend our gratitude to Aaron Costa for his time on the
board. Aaron served on the board from 2017 to 2023, with his term as president
starting in 2020. He led us through all the trials and tribulations that came with work-
ing through the pandemic, and saw us through to the other side. We would also like
to extend our gratitude to Bruce Bottomley, who has since passed away. While serv-
ing from 2017 to 2023,Bruce held the position of Representative to National Rural
Water Association. Bruce made several trips to Washington D.C. advocating for water
and wastewater support. We truly appreciate all who step forward to serve.
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Board Director's Message

Fall is a busy time for all of us as we button
up our systems in preparation for the com-
ing winter. To us, first frost means snow is
soon to come and we all pray that mother -
nature lays down a carpet of white to pro- |
tect our service lines from freezing on

those cold February nights.

For me, fall started with my shift into the role of board
representative to our National Rural Water Association.
This new position offered me the opportunity to travel
to Denver, Colorado for NRWA'’s WaterPro tradeshow
and conference. |, along with 2,200 like-minded water
professionals met up to exchange ideas and share strate-
gies to make our job as operators easier and increase
the level of service provided by our circuit riders. The
three-day event was packed with trainings, keynote ad-

dresses, and tradeshow exhibits.

A big highlight was connecting with EPA leaders. An-
drew Sawyers, the director of the wastewater manage-
ment division, spoke about next year’s focus on small
wastewater systems and how the EPA through state cir-
cuit riders is going to help operators improve the opera-
tion of their plants. Later, Jennifer McLain, the EPA wa-
ter management director discussed the upcoming dead-
lines for the lead service line identification in the fall of
2024. To give you an insight to their accessibility; at
lunch we were able to sit down with each of the speak-
ers, and through casual discussion, gain critical insights to
their programs; something you would never get at a for-

mal meeting or through a phone call.

Overall, for me, the Waterpro conference was an eye-
opening experience. It was incredible to see how the
circuit riders, the executive directors, and follow board
members all work together to help National Rural Wa-
ter become a stronger more cohesive organization
working towards a common goal.

Sincerely,
John Coffey
Board of Directors & Board Representative to NRWA

Granite State Rural Water Association
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From the Executive Director

A few nights ago, Rob and | were on the
phone with our young-adult daughter
when we heard her say, “So, I'm finding
out it doesn’t really matter what you do, it
just matters who you do it with.” These
words were coming from a girl who
spends her life jumping from one big ad-
venture to another. Rob and | exchanged
knowing glances. Our life is more filled
with daily tasks than with big adventures..
There are lots of Saturdays when one of us
says “Want to make the recycle run to-
gether?”

This conversation got me thinking about
GSRWA. Right now, we have an incredible
administrative team and an outstanding
field team. Everyone has their own de-
manding tasks, and job structures often
necessitate working independently. What's
remarkable is that both teams are finding
ways to come together. My heart swells
with pride when our staff meetings veer off
course because someone is excitedly pro-
posing ways to collaborate and support a
colleague with a project.

Feeling isolated can be a significant drain
on job satisfaction, and | suspect that in
rural New Hampshire, many water and
wastewater operators can relate to this.
Alleviating that sense of isolation and fos-
tering connections is the essence of
GSRWA's mission. My hope is that every
member actively engages with our associa-
tion. Attend a class, participate in Opera-
tor Field Day, or request a visit. You could
even become a part of our team. We have
job vacancies to fill, and we're open to ex-
pansion. In any case, always remember that
you're not alone. GSRWA is here for you.

With hope for the future,
Heidi Lauricella,
Executive Director

Barrett Electric*
Bellemore Catch Basin Maintenance*
Champlin Associates
Clean Waters*
Eastern Analytical
E.J. Prescott
Endyne
Haley Ward*
Henniker Directional Drilling
Horizons Engineering*
Mass Tank Inspection
New England Backflow
Statewide Aquastore
Tata & Howard, Inc.

Ti Sales
Underwood Engineers
USABIlueBook
USG Water Solutions
Water Industries*
Wright Pierce

* . . .
Advertising through our website,
email blasts, and/or wall calendar

“Operator” is a quarterly publication of
GSRWA. Opinions expressed in the
newsletter do not necessarily reflect
views and policies of GSRWA. For adver-
tising rates and submission criteria, please

call (603) 756-3670
email info@granitestatewater.org.

We reserve the right to reject advertising
deemed unsuitable. Acceptance of advertising
does not constitute endorsement of advertis-
ers products and services, nor do we make
any claims or guarantees as to the accuracy or

validity of the advertiser’s offer.

www.granitestatewater.org |

603.756.3670 Page 3




Your Letters!

o

Toton of Hetr Yastle

New Cay 441367

R £33
BUGRPORATER 1603

August 8, 2023

Granite State Rural Water Association
47 Main Street, Suite 206,
Walpole, New Hampshire 03608

To Whom it May Concern,

1 am writing to express my overwhelming thanks and gratitude to Vinnie Melendez and Josh
Worthen for their help and expertise. The Town of New Castle operates a small wastewater
collection system serving a very small constituency. Since the town sends all its wastewater to the
City of Portsmouth, it had been handicapped by both the historical retail rates that the city
charged and its small customer base. Without sufficient capital reserves to investigate and
mitigate the problem, the town had been unable to make substantial progress addressing the 1&I
issues that have plagued the town.

Earlier this spring I reached out GSRWA about smoke testing our gravity sewers as a way to help
hone in on the I&I issue. Vinnie responded right away and enthusiastically assisted with the
planning process. Once on site, he quickly understood the system and provided invaluable
expertise on how we should conduct the smoke testing. His knowledge of wastewater
infrastructure reflects his years of experiznce in the industry and is a great asset to operators
across the state.

With the assistance of Vinnie and Josh, we have identified several items to address on both the
water and wastewater side. Using their expertise, we now have a good jumping-off point to
further address the infrastructure issues of the town. I look forward to working with them and
the rest of the GSRWA team again in the future.

Respectfully,

Chris Robillard
Public Works Superintendent
Town of New Castle

: Your letters help secure

Cc: Dick White, Chairman Water & Sewer Commission

P.0. BOX 367, 49 MAIN ST. NEW CASTLE, NH 03854 {603) 431-6710 WWW.NEWCASTLENH.ORG;

i Please send your letters to:

! GSRWA

! P.O. Box 596
i Walpole, NH 03608

i funding for training and
! on-site technical
! assistance programs.

Granite State Rural Water Association




Tony Cavaliere
President
Jaffrey

Jason Randall
Vice-President
Plymouth

Ti)SALES

Future-proof your
metering investments.

The flexible, future-compatible
Neptune R900 System lets you
upgrade at your own pace.

® 800.225.4616 @ info@tisales.com
©® www.tisales.com/future-proof

Meet the GSRWA Board of Directors

NRWA Representative

Granite State OPERATOR

John Coffey April Busfield

Secretary/ Treasurer
West Stewartstown

Dick Emberley

Member

Canaan Monadnock Tenants

WRIGHT-PIERCE =

Pttt

',,.rh fk 'P‘U&g,&m“g’l 54 | wright-pierce.com

Engineering
| abeﬂe :

Rochester, NH: Water Main Extension and
Storage Tank project—under construction

www.granitestatewater.org |

603.756.3670 Page 5



Recognition Award Recipients

Operator of the Year Operator of the Year
Paul Nugent Jason Bordeau

System of the Year Stephen L. Broadbent Award
Jewell Estates Sharon Nall

Not Pictured: Instructor of the Year—Frank Getchell

Fage 6 Granite State Rural Water Association
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Training Class Schedule

Date Course TCH'’s DES Approved Mem/Non- Location
Mem

11-9-23 Handling Distribution Components with 6 DW & WW $105/5138 Concord, NH
New Technology

11-14-23  Polymer Owner’s Manual & Corrosion 5 DW & WW $90/$115 Jaffrey, NH
Control

11-16-23  Safety Potpourri 6 DW & WW $105/$138 Lebanon, NH

11-28-23  EPA RTCR — A “Find & Fix” Approach to 2 DW & WW $31/$39 Virtual
Protecting Public Heath

11-28-23  Wastewater Exam Prep Course Day 1 6 ww $500/S600 Franklin, NH

11-29-23 = Wastewater Exam Prep Course Day 2 6 ww $500/$600 Franklin, NH

11-30-23  Wastewater Exam Prep Course Day 3 6 ww $500/$600 Franklin, NH

11-30-23 | Lab Skills for Operators 4 DW & WW $70/$94 Madbury, NH

12-5-23  Distribution Health: Innovative Solutions =~ 6/dw DW & WW $105/5138 Gilford, NH
& Best Practices 4.5/ww

12-7-23 | Troubleshooting the Activated Sludge 3 ww $38/$54 Virtual
Process with a Microscope

12-12-23  Understanding your Motor Control Panel 5 DW & WW $90/$115 Greenville, NH

12-14-23  Pipe Repair & Maintenance 2 DW & WW $31/$39 Virtual

To Register:

Visit our website www.granitestatewater.org.

Options are available to pay online or request an invoice.
Please contact us if you have any questions or need help with registering.

Email Info@granitestatewater.org or Phone 603-756-3670

Www.granitestatewater.org | 603.756.3670 Page ]
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Drinking Water Taste Test Competition

GSRWA hosted its ninth drinking water
taste test competition on September 12,
2023 during Operator Field Day. After
two rounds of judging and | | contest-
ants, the judges awarded Cogswell
Springs Water Works in Henniker first
place and Francestown Village Water

~ second place.

| Cogswell Springs now has the oppor-

| tunity to be flown down to Washington
& DC to participate in the Great Ameri-
1 can Taste Test Contest hosted by Na-
tional Rural Water Association at their
~annual rally in February. Good luck rep-
resenting New Hampshire, Cogswell

Springs! Congrats!

New Hampshire water systems submit-
ted drinking water samples into the competition the morning of Operator Field Day. The two panels of judges

determined the winners based on three criteria: clarity, bouquet, and most importantly, taste.

Thank you to our preliminary judges: Brad Roy from Vermont Rural Water Association, Chris Clasby from
ROC NH, and Kyle Rousseau from E ] Prescott. Another big thank you to our final judges Betsy Davis from
the EPA, Shaun Fielder from the USDA, and Jason Smith from NHDES. Lastly, thank you to Eastern Analytical

for helping us host this event every year.

The competition is a fun and light-
hearted way to acknowledge the im-
portance of having clean, safe drink-
ing water. Operators have the in-
credibly important job of making sure
everyone has safe water to drink, and
this competition really highlights the
efforts of these operators. Thank you
to all who participated and we hope
to see your entry next year!

Page 8 Granite State Rural Water Association
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2023 Meter Toss Competition

The 2023 meter toss competition was a very hot and humid affair. It was
a very spirited group of throwers that braved the elements. This year,
unlike last year, provided a great spectator opportunity, while also allow-
ing participants to enjoy some comradery and networking opportunities
as participants cheered on fellow competitors. Although the weather was
hot the numbers were sufficient and the competitive nature of the event

was shared by all.

The goal of the competition is to hurl an inch and a half water meter as
far as possible on our meter toss field. I'm sure there were several sore

backs and a couple of sore arms but I'm happy to report again, that there n\..aa & CArTERTOSS
were no new worker’s comp cases filed for 2023. Although no new rec- == 2T .

ords were broken all that participated had a great time. S s 5 Bp,

In the always hotly contested men’s division, a winning toss of 62’.0” by
Alex Gleeson of the City of Claremont beat out the second place toss by
one of our vendors Kyle Jordan from New England Backflow 57°.0”. 'm
happy to report our OFD Meter Toss record by (Sly Karasinski of the
North Swanzey Water Department 72’.0”) is still intact for another year. [

Great job guys.

In the fiercely competitive woman'’s division, there was a record number of participants. Last year’s winner,
Andrea Day of Dufresne Group, retained her title with a toss of 32’ 0. Our second place winner was a new
contestant who was here exhibiting for Hazen and Sawyer. Patricia Kelliher took second place throw of 31°.0”
An honorable mention goes out to Sharon Nall of DES and Kelly Cicirelli of ROC-NH for showing up with
big smiles while encouraging other female competitor’s to compete, it was greatly appreciated. Next year I'm

expecting a big agency competition between ROC-NH, and of course NHDES.

| would like to take this opportunity to thank all the meter toss participants past and present that have helped
to make this event what it is. | would like to thank my assistant Ethan Sudan for stepping in this year to help
me out, couldn’t have done it without you my friend. Thanks Ethan, much appreciated!! A special
“THANK YOU?” goes out to Robbie Lockhart of EJ Prescott and the rest of Team Prescott for their con-
tinued support of this event. This event wouldn’t and couldn’t happen without their support and sponsorship

efforts.. THANKS Again.

Although this will be my last meter toss event for

GSRWA, I'm sure someone will step up and keep
this fun event going for years to come. | look for-
ward to staying in touch with many of you and see-
i ing you from time to time in the field. Thank you all
for supporting our efforts. Best of luck to you all,
and thanks for the memories. Vinnie.

Page 9
www.granitestatewater.org | 603.756.3670
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Vinnie’s Final Quiz Corner—
Best Wishes at Massachusetts Rural Water

I. Which of the following is not pre- 8. The use of coarse screens for

Vinnie Melendez
Former Wastewater Specialist

A Note of Gratitude
The GSRWA Board of Directors would like

to thank Vinnie Melendez for his many years
of service to GSRWA. | know | speak for all
of us NH Operators when | say that Vinnie
will be greatly missed in this state. Weather
you worked with water, wastewater, or
both, you probably crossed paths with Vinnie
at some point over the years. When | start-
ed out in the industry, | worked alone for
almost 4 years. | trudged through for a cou-
ple years until | learned about GSRWA. Vin-
nie was always just a phone call away. He
had seen it all and knew someone in the
state if he didn’t have the answer. His kind-
ness, and overall knowledge of everything
wastewater helped shape me into the opera-
tor | am today. | learned a lot from Vinnie
over the years and the knowledge he had
cannot be taught in a book! We smoke-
tested Marlborough’s entire sewer system
and, inspected every sewer manhole along
the way. So again, thank you, Vinnie for the
many years of service to this organization.
You have helped generations of operators in
this state with compliance issues, mainte-
nance issues, and networking. You did it all
with a smile and an infectious laugh that we
will all miss. See you at the next Trade Show

(Hopefully!).

-Tony Cavaliere, President

sent in activated sludge?
A. Aerobic bacteria.

B. Anaerobic bacteria.
C. Protozoa.

D. Fungi.

2. Which of the following devices
should be used to measure the
diameter of a replacement pump
shaft ?

A. Engineer’s scale.
B. Metallic tape.

C. Micrometer.

D. Ruler.

E. Surveyor’s chain.

3. When organic wastes are dis-
charged to receiving water, oxy-
gen is depleted by?

A. Algae during the day.
B. Bacteria.

C. Pathogens.

D. Limestone rocks.

4. Which gas is produced in anaerobic

digester and be used as a fuel ?
A. Propane.

B. Methane.

C. Ethane.

D. Carbon dioxide.

5. What is the term for the process
by which water vapor passes
into the atmosphere from living
plants?

A. Transpiration.

B. Percolation.

C. Hydrologic cycle
D. Precipitation.

E. Perspiration.

6. What is the BOD of the following
samples, using 25mls of sample in a
300ml bottle ? Initial D.O. = 9.20 &
Final D.O. = 2.10

A. 28mg/l.

B. 85mg/l.

C. 58mg/I.

D. 106mg/l

7. For regulatory purposes,a
sample is taken for fecal coli-
form analysis?

A. Composite.

B. Grab.

C. Manual composite.

D. Composite of grabs of |

shift.

the disposal of sewage, may
be dispensed with by ?

A. Comminutor.

B. Shredder.

C. Both (A) and (B).

D. Neither (A) nor (B).

9. Activated sludge generally

__than raw sludge ?
A. Settles more slowly.
B. Is more granular.

C. Is saltier.

D. Is denser.

10. What test is typically never
performed on wastewater
influent?

A. BOD.
B. Fecal Coliform.
C. Suspended solids.

I'l. In dissolved air flotation
thickeners, floated solids are kept
out of the effluent by the use of?
A. Effluent baffles.
B. Hardware cloth screens.
C. Scum scrappers.
D. Water sprayers.

12. The chemical symbol for sodi-

um is?
A. Si
B.S
C.NA

D. K DT

VoI
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References:

CRAM - WEF practice exam
Water Treatment Plant Operation
(Field Study Training Program)
Sacramento Manual (volume )
ABC practice exams questions

Granite State Rural Water Association
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Laboratory Services

i o,

Williston, VT Plattsburgh, NY Lebanon, NH
802-879-4333 518-563-1720 603-678-4891

Email us at info@endynelabs.com

Paul Whittemore (603) 669-4004
Toll Free (866) 632-1497
Fax (603) 232-3544

New England Backflow Inc.

Inspecting « Testing « Repairing
Backflow Devices

i

Certified « Fully Insured P.O.Box 528 Auburn, NH 03032

Page 12 www.granitestatewater.org | 603.756.3670



PR TSR
Water:
It’'s What We Do

We work with municipalities and private
water companies to ensure water stays
safe and clean for generations to come.
A small, niche water engineering firm,
Tata & Howard has become the premier
choice for water engineering pro;ects
in New England today.

www.tataandhoward.com

100% employee-owned

Proven Expertlse
Delivered Locally

Granite State OPERATOR

Put Our LAB
To The TEST

STATE-OF-THE-
ART FACILITY

EXCEPTIONAL
QUALITY

RELIABLE &
RESPONSIVE

CUSTOMER
FOCUSED

EMPLOYEE
OWNED

(M Eastern Analytical, Inc.

professional laboratory and drilling services

(800) 287-0525 EasternAnalytical.com

USG WATER

—— SOLUTIONS —

Asset Management
steel & concrete tanks | treatment plants
pipes | meters

Water Quality in Distribution Systems
in-tank water mixers
trihalomethane removal systems
disinfectant residual control systems

Smart Metering Services
Advanced Metering Infrastructure (AMI)
smart meters | managed services
performance guarantees

CONTACT YOUR LOCAL
WATER SYSTEM CONSULTANT

855-526-4413
usgwater.com

An SO 9001:2015 Quality Assured Company

wWww.granitestatewater.org | 603.756.3670
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STRUCTURE.
& INTEGRITY.

PITTSBURG
TANK 'l'OWE
GROUP -

An ESOP C

“100 years and still clzmbmg

CREWS
AVAILABLE @
GLOBALLY

- Wet Code Elevated

SGERLLER|  Dry Updates . Groumedies s

g ROV Paint  Relocation
In-Service |nsulation EVeCtion

Cleaning Dlsmontles

EXISTIHGTAIIKS Jordﬂnlpyles
(270) 826-9000 ext. 4601

NEW TANKS - Rick DiZinno
(270) 826-9000 ext. 2601

&b

,'-"\

Concord
603-224-9545

» PRESTO =

Permeable Bl avef
‘ ~—: 3|l your water, wastewater,

Aaa control needs. Our reliable

Keene
603-256-6466

—MASS

TANK

Inspection - Fabrication - Field Services -
Tank Liners

BEFORE AFTER (with liner)

Which tank would you drink from?

Ensure you have a safe drinking
water system today!

*30-year warranty included with all qualified liners

The most trusted name in New England for over 100 years

EIP.

WATER + WASTEWATER « STORMWATER
SOLUTIONS

Team EJP provides quality
products and services for

stormwater, and erosion

specialists are available to
assist you with estimating,
bidding, technology,
products, transportation,
and more!

oo

LET'S MOVE WATER
1-800-EJP-24HR
WWW.EJPRESCOTT.COM

Page 14
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~ Presetive Nelifications Sl
* Alarms dispatched to all * Defense—in—depth
your devices—phone, security policies

tablet, computer, fax, pager 5 £
P pag * Multiple security measures

layered to protect your
system

* Customizable
notifications

* Convenient alerts

* Securely access your data
anywhere

COMMUNICATIONS

123mc.com ¢ (877) 993-1911

 Pupese—LGuilt liadwae

* NEW radio supports
multiple carriers to ensure
optimum connection

* Standardized RTUs
are economical

* Fast and easy installation
increases efficiency

* Advanced remote— control
business logic

{IVITSSTOTY IVE T e

* U.S.—based technical * No software or cellular

support 24-7-365 carrier relationships to
2 T maintain
* Live weekly training
webinars ¢ Continual system
* Audit trail for nhancoments

* State—of—the—art web
portal features live data,
multiple windows, and more

accountability
* All resources at no charge
* Comprehensive reports

* All necessary components
included—no hidden fees

(/\Champlln

Assoc:ates

Pump & Controls Specialists

A Crawford Champlin Company

Dave Crawford: 802-879-7136
Dave @ChamplinAssociates.com

www.granitestatewater.org |
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Rural Water Association

P.O. Box 596
47 Main Street
Walpole, NH 03608

Phone: 603-756-3670
Fax: 603-756-3675

News For Water and Wastewater Professionals

I j )| Yo ‘ ’ R} 4 . 5 i
P ! PRODUCT
O ater & CATEGORIES

The NEW USABIlueBook 2023 Catalog
features thousands of products from the
brands you trust, backed by our commitment
to delivering the Best Treatment.

- Free Expert Technical Support
- Dedicated Account Managers

- 100% Satisfaction Guarantee

WAT]
SYSTEMS

8005481234 Usabluebook.com

Request your FREE catalog today!

Contact your USABlueBook account manager,
scan the QR code or visit usabluebook.com/C133.

BI“BBOOI‘ 800.548.1234 - usabluebook.com

GET THE BEST TREATMENT™




