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On October 1st,  dur-
ing a jam packed virtual
2020 Awards of Excel-
lence event, GSRWA 
presented Sarah Pills-
bury, retired Adminis-
trator of NH DES 
Drinking Water and 
Groundwater Bureau 
with the newly created 
Stephen A. Broadbent 
Lifetime Service Award. 
This special award was 
created last spring to
honor Stephen Broad-

bent who dedicated his
career to the industry.
For Stephen, his work
was his life’s passion. In a 
video recording Stephen’s
son, Michael, had these 
remarks on behalf of the 
family. “This is an incredi-
ble honor to a man who 
dedicated his life to the 
water and wastewater 
industries. Makes me 
think if dad had the op-
portunity to help you 
along, maybe do your part 

GSRWA Awards Sarah Pillsbury with Lifetime Service 

GSRWA was pleased to honor Stephen A Broadbent for his dedicated career to the water 
industry by creating the Stephen A Broadbent Lifetime Service Award. In October the 
Association presented this award to its first recipient, Sarah Pillsbury, retired Administrator
of the NH DES Drinking Water and Groundwater Bureau .

to share something he 
bestowed on you.”  

The purpose of this
new award is to recog-
nize the rare individual 
within the water and 
wastewater professions
that has displayed a
unique passion and a
desire to help others, 
and promote our pro-
fession as an ambassa-
dor. The “Steve Broad-
bent Service Award” is

(Continued on page 6)



Dear Member,

I hope this letter finds you well. It was
great to see so many people at the annual 
meeting on October 1st and it was inspiring
to see the amount of participation. Some 
great awards were given to very deserving
people and organizations. As previously
stated, I hope we can have the annual 
meeting and Operator Field Day at Mount
Sunapee in 2021 as well as be able to host
the annual golf tournament.

As usual there is a lot going on in the
water and wastewater industry, but most
of the buzz is still about Covid-19.  Several 
communities throughout the State have
begun testing for Covid-19 in wastewater
as a surveillance tool. Individuals that con-
tract Covid-19 can shed the virus in stool
which allows it to be detected. Both symp-
tomatic and asymptomatic cases can shed 
virus, however, asymptomatic individuals
may shed the virus at a much lower rate.
Sampling for Covid-19 in wastewater is
relatively easy. Composites or grab sam-
ples can be collected and sent off to the 
lab. However, one thing to consider is
analysis and shipping costs can get expen-
sive. Using wastewater data along with
other Covid-19 data can assist communi-
ties in their policy and decision making pro-
cesses. Just another way that water pro-
fessionals are contributing during the pan-
demic.

Finally, I want to take the time to thank
all of our members for everything you do
to provide water and wastewater services
to the communities of New Hampshire.   I
hope everyone has a happy and safe Thanks-
giving.

Sincerely, 

Aaron Costa, President
Board of Directors

President’s Message
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Supporting public water and wastewater
systems by providing training, onsite technical
assistance, and legislative representation.

Board of Directors
Aaron Costa, President
Keene Public Works   
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Contact Us
PO Box 596
47 Main Street
Walpole, New Hampshire 03608
Phone (603) 756-3670
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www.GraniteStateWater.org

Our Staff
Jennifer Palmiotto, Executive Director
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Ken Goode, Circuit Rider
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wjhounsell@roadrunner.com
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heidi@granitestatewater.org

Vinnie Melendez, Wastewater Specialist 
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Brian Vose, GIS Manager
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Dear Member,

Thank you for joining us by Zoom on 
October 1st to celebrate the GSRWA
2020 Awards of Excellence! What a
wonderful turn out to celebrate the 
achievements of water and wastewater
professionals. This edition of Operator
is dedicated to these award winners.

Thank you for participating in the digital 
annual membership process by voting
through the survey we sent you. Aaron
Costa and Bruce Bottomley have both
been elected to serve another three
year term. 

We are pleased to share that NH DES
has approved virtual, live distance learn-
ing through the year 2021! See page 9
for upcoming training classes.

We are developing our work plan for
2021. If you have specific training topics
you would like to see offered, now is
the time to contact Heidi our Training
and Event Coordinator. Does your sys-
tem need a source water plan or a map?
Call us today and get on the 2021
schedule!

Sincerely,

Jennifer Palmiotto, PhD
Executive Director

Thank You To Our
Generous Advertisers

Eastern Analytical, Inc. 

E.J. Prescott, Inc.
Endyne

Ford Meter Box, Inc. 

Henniker Directional Drilling
New England Backflow, Inc. 

Pittsburg Tank & Tower Co., Inc. 

Powers Guaranteed Generators
Statewide Aquastore, Inc. 

Tata & Howard, Inc. 

Tighe & Bond
USABlueBook 

Utility Service Co., Inc.

2020 Wall Calendar Sponsors
Bellemore Septic, Sewer, & Drain

Eastern Analytical
E.J. Prescott, Inc.

Haley & Ward
New England Backflow, Inc.

Pennichuck Water Service Co.

Powers Guaranteed Generators
Statewide Aquastore
Tata & Howard, Inc.

Underwood Engineers
Water Industries

Publication Information
“Operator” is a quarterly publication of
GSRWA. Opinions expressed in the 
newsletter do not necessarily reflect 
views and policies of GSRWA. For adver-
tising rates and submission criteria, please
call (603) 756-3670 or email in-
fo@granitestatewater.org.

We reserve the right to reject advertising
deemed unsuitable. Acceptance of advertising
does not constitute endorsement of advertis-
ers products and services, nor do we make 
any claims or guarantees as to the accuracy or
validity of the advertiser’s offer.
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Your Letters!

Your letters help secure
funding for training and
on-site technical
assistance programs.

Please send your letters to:
GSRWA
P.O. Box 596
Walpole, NH 03608
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Thank You!
New and Renewing Members

September 2020

Aquafix Inc
Albert, Christopher
Epping Well & Pump Co.
Grandview Estates of Rochester
Gunstock Acres Village District
Laconia Wastewater Collections System
Mass Tank Inspection, Inc.
Milford Water Utilities
Mueller Systems
Nashua, City of - Wastewater
Newport Water Works
Parkland Estates Cooperative Inc.
Rancourt Estates MHP
WhiteWater, Inc.

Paul Whittemore (603) 669-4004
Toll Free (866) 632-1497

Fax (603) 232-3544

New England Backflow Inc.
Inspecting • Testing • Repairing

Backflow Devices

Certified • Fully Insured      P.O. Box 528     Auburn, NH 03032
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Sarah Pillsbury receives Lifetime Service Award

given to an individual who has made significant 
and lasting contributions to the Water and /or 
Wastewater Field.”

During the meeting, Vinnie Melendez,
GSRWA’s Wastewater Specialist, had this to
say about Stephen. “Stephen started his water
and wastewater career over 40 years ago. It
became much more than a career choice, it 
became his passion or calling. When you met 
Steve “Gimp” for the first time you became his
friend for life. He became an amazing resource 
for all thing’s water/wastewater related no 
matter the issue. He understood the complexi-
ties of treatment and was always willing to
share that knowledge with anyone that asked, 
day or night. But it did not end with just shar-
ing knowledge. Over the years he became such 
a great resource and educator to operators
within the New England area. A request to him 
often resulted in a quick follow up call that 
generally led to him showing up onsite with 
even more ideas on how to solve your prob-
lem. It did not matter to him if the solution 
took minutes, hours or even days he was com-
pletely engaged. He truly became an ambassa-
dor for our profession. He traveled New Eng-
land as an employee of several consulting firms. 
Because of his travels he became known to all.
The network of professionals, people and 
friends he developed was incredible. He was a 
very active member of all state and regional
utility trade groups but was especially fond of 
Granite State Rural Water Association always 
making the annual conference a priority.”

(Continued from page 1) Following the announcement of the new 
award, Jennifer Palmiotto, Executive Director
presented the award to Sarah Pillsbury.
Jennifer said, “It is an honor and a privilege to
present the Stephen Broadbent Lifetime Ser-
vice Award to our very first recipient, Sarah 
Pillsbury. After hearing from Vinnie Melendez
and Stephen’s son Mike about Stephen’s dedi-
cation to the industry and his desire to help 
others, you can see why this award is such a 
perfect fit for Sarah.”

Approximately 35 years ago, Sarah began her
career as a sanitarian, next she took a position 
working to address emerging groundwater
contamination and then she worked to develop 
the then newly federally funded program to
protect source water. This program first head-
ed by Sarah grew and has become a successful 
model nationally. 

In 2007 Sarah became the Drinking Water and
Groundwater Bureau Administrator.  During
her tenure she worked with the legislature and 
stakeholders to establish the Groundwater
Protection Act, and developed many new NH 
specific programs and regulations, including
Groundwater Withdrawal and Discharge Per-
mitting, New Well Siting Rules, the Water 
Conservation Program, just to name a few. Sa-
rah also played many notable roles in state, 
regional, and federal workgroups and associa-
tions.

Jennifer concluded her remarks by saying “It is
worth pointing out that while accomplishing all 
of this, Sarah always shared her expertise with 
professionalism, respect and a welcome dose 
of humor. Thank you, Sarah for your many

(Continued on page 12)
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2020 Awards of Excellence

The year 2020 has been extraordinary in many 
ways. It hasn’t been all negative, however. In 
the case of the System of the Year award, the 
Awards Committee found that there were two 
deserving candidates: Hooksett Village Water
Precinct and Whitefield Water Department. 

2020 System Award
Hooksett Village Water Precinct
GSRWA GIS Manager, Brian Vose presented 
the award to Hooksett. Brian noted “This sys-
tem is noteworthy for its family-like crew that 
serves roughly 3,000 individuals through 1,166 
connections.” Staff include: Mike Heidorn, Su-
perintendent, Matt Norris, Assistant Superin-
tendent, Dennis Bell, Operator, Gary Hebert, 
Operator, and Nancy Philibotte, Office Manag-
er. The Precinct has been in operation for over
75 years.

Hooksett’s accomplishments center on proac-
tive planning and public outreach initiatives. 
These activities include:
• Hosting a water system overview and a

groundwater protection BMP outreach 
meeting

• Completing a water supply & usage evalua-
tion assessment, as well as completing the 
NHDES Asset Management Grant, for 
which I am very happy and proud to have 
been a part of

• Modernizing a well station to improve safety, 
efficiency, and communications

• - Completed a GIS inventory of their water
system

• Demonstrating unauthorized & unmetered 
water use (including leaks) to be below 5%.

Congratulations to Hooksett on a job well done!

(Continued on page 8)

Left to Right: Nancy Philibotte, Gary Hebert, Dennis Bell, 
Matt Norris, and Mike Heidorn

View of the new 1 million gallon glass-fused-to-steel water
storage tank at the Hooksett Village Water Precinct.
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2020 System Award 
Whitefield Water Department
Whitefield Water Department received an
award for 2020 System of the year for their ex-
cellent planning and implementation of infra-
structure upgrades and improvements to better
serve the residents of the Town of Whitefield. 
This system serves 660 connections and 1650 
users from 4 gravel wells and two drilled bed-
rock wells. According to GSRWA Circuit Rider,
Scott Clang, “Rob Larson, Public Works Direc-
tor, Fred Ingerson, Water Superintendent and 
Joyce McGee, Accounts Manager have pointed 
the department in the right direction for the 
long term.” The Department secured funding
from The USDA Rural Development loan and 
grant program for a 6.5-million-dollar upgrade
and improvement project. Horizons Engineering 
of Littleton developed the design work and

(Continued from page 7)

(Continued on page 10)

2020 Awards of Excellence (continued from page 7)
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November & December Training Classes

Date Course TCH’s DES Approved Mem/Non-
Mem

11/10/20
Generators

2 DW & WW $28/$36

11/17/20 2 DW & WW $28/$36

12/1/20 Generator System Maintenance 2 DW & WW $28/$36

12/3/20 Wastewater Microbiology & Process Control 3 WW $35/$50

12/8/20 3 DW & WW $35/$50

12/10/20 Energy Efficiency & Renewable Energy 2 DW & WW $28/$36

To Register:  Visit our website GraniteStateWater.org for the most up-to-date information. 
Click on the training page and look under the service tab.  Please sign-up before 10:00am one 
day prior to class. Attendees will receive and email with a link to the meeting one day prior
to the class.

IMPORTANT – Do not mail in your registration. Contact Heidi@granitestatewater.org if 
you need help signing up. Thank you.

Hello Operators! 
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oversaw the construction of all projects. 

The three-phase project began in 2018.
Phase 1 included replacement of 23,000 
feet of 6” cast iron water main with 8” C-
900 PVC pipe.

Phase 2 included a pressure booster sta-
tion, installation of VFD controllers, three
new stand-by generators, upgraded meter-
ing for disinfection and corrosion control, 
and a SCADA installation. A new well
source was also successfully permitted. 
Customers will now enjoy better water
service through pressure and flow stabili-
zation. 

Phase Three, currently underway, includes

2020 Awards of Excellence (continued from page 8)

replacing another 21,000 feet of water 
main with C-900 PVC pipe, all new radio 
read meters and implementation of an as-
set management Program with GIS/GPS 
capabilities. Also in the works is a newer, 
more equitable rate structure.

For all these projects, now three years in 
the making, GSRWA recognizes White-
field Water Department for their Hercule-
an efforts! 

2020 Trainer Award
Heidi Lauricella, GSRWA’s Training and
Event Coordinator presented the 2020 
Trainer Award to Eric Denslow. Eric
started as a water & sewer operator in a 
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small New Jersey town. He then took a 
position with New Jersey Rural Water As-
sociation. As a circuit rider he spent many 
days locating pipes and listening for leaks.
Twelve years ago Eastcom Associates hired 
Eric to become their North Branch sales
and training representative. Eric has taught
classes for GRWA since 2017. Heidi shared
“We are lucky to have him since he is also 
snagged by our Rural Water neighbors in 
Vermont, Massachusetts, NewYork, Con-
necticut and New Jersey.” Heidi further
added,“The feedback I receive paints a
clear picture of Eric’s instructing skills.  
From the same class one operator wrote 
‘This was the refresher I really needed’
and another wrote ‘I knew nothing about
the subject before this class, the instructor
did a great job explaining the whole pro-
cess.This is evidence that Eric has figured 
out how to be helpful to all operators no 
matter how much experience each one
has.’

Eric was nominated this year for two rea-
sons: first, his name has come up every year
since he started teaching for us because he 
knows what he is talking about, he gives a
clear presentation, and he is very friendly 
and approachable. But the real reason is
Eric is during the pandemic, Eric helped us
launch our live webinar training program.
According to Heidi,“Eric was able to jump 
in with a fully formed presentation while I 
was still trying to find my way around the 
Zoom control panel.”

A hearty congratulations to all the winners.
Of course the Association Awards of Ex-
cellence program would not be complete 

without its $100 Raffle. This year’s lucky 
winner was Jason Bordeau. Until next year, 
keep up the great work and we look for-
ward to seeing you at the 2021 Awards
ceremony in person!

Eric Denslow, 2020 Trainer of the Year.

2020 Awards of Excellence 
(continued from page 10)
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years of dedicated service, for mentoring
countless individuals in the water field and 
for being such a wonderful collaborative
partner.”

After being presented with the award, Sa-
rah responded that it was such a lovely 
tribute by Stephen’s son  and that it was
such a great honor. Sarah remarked that it
is the spirit of helping each other out that 
characterizes the water industry. Sarah
said, “One of the things that makes me feel
confident about the future is the wonder-
ful staff that I have left behind.”

In an interview with GSRWA, Sarah said 
that one of the proudest moments of her
career is selecting and mentoring an amaz-
ing staff. Knowing that Brandon Kernen 
will be the administrator with assistance
from section heads Paul Susca, Leah 
McKenna, Johnna McKenna and Rick Ska-
rinka. “Not to mention all the other smart, 
dedicated staff throughout the Bureau, 
makes it a sweet parting”, said Sarah.

When asked how the industry has changed 
over the years Sarah responded, “Well I 
am delighted to report that there are a 
whole lot more women now at all levels
(Woo-hoo!). I also think it may well be
more challenging now to operate a system. 
Between new and changing regulations, 
emerging contaminants that can be detect-
ed at lower and lower levels, more intense 
storms and droughts, and social media
which can help or hinder operations, there
are more balls to keep in the air. As any-
one who knows me will tell you, water 
operators are my heroes and, now, more 
so than ever. I would like to see more 

(Continued from page 6)

Sarah Pillsbury receives Lifetime Service Award

people understand their importance and 
come to value their service much more 
than they do currently.”

When we asked Sarah about any advice
she might have for young people who are
interested in a career in the industry she 
replied, “If you want a career working with 
good people and doing something im-
portant that protects the public each and 
every day, you should find your water
niche, whether that be operations, engi-
neering, hydrogeology, regulating, materials
and equipment sales, infrastructure financ-
ing, well drilling, lab scientist, etc.”

Sarah’s parting advice, “I would encourage
newbies to go to some meetings of the 
various trade organizations (GSRWA, 
NHWWA, NEWWA) to talk with profes-
sionals involved in drinking water. They
love what they do and it shows.”

THE FORD METER BOX COMPANY, INC.
260-563-3171

www.fordmeterbox.com
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Happy Thanksgiving!
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Vinnie’s Quiz Corner
Operators, test your general knowledge of water and wastewater systems.

Enjoy!  -Vinnie

Vinnie Melendez  
Wastewater Specialist

Multiple Choice

1. What is the flow rate in a 4.5 ft. wide 
channel with a flow 12 in deep and a 
velocity of 3.5 ft./s

A. 128 gal/s
B. 100 gal/sec
C. 118 gal/sec
D. 108 gal/sec

2.  What device measures the flow rate of
gases?

A. Parshall flume
B. Rotameter
C. Float
D. Weir

3. Dynamic head is best described as the?
A. Velocity of water in a main at full pump-

ing pressure
B. Total energy that a pump must develop

for pumping to take place
C. Total pressure in feet of head, meas-

ured at the pump discharge during peri-
ods of rest in the system

D. Pumping end of any device used to
force water into a pressure system

4. Sewers are surcharged when the?
A. Flow from exfiltration exceeds the influ-

ent flow.
B. Flow of electricity in the flowing water

exceeds the pressure head.
C. Service connection protrudes into the 

main.
D. Supply of water to be carried is greater

than the capacity of the new pipes to
carry it.

  

5. Which of the following should an oper-
ator investigate first when well pump
and control problems occur ?

A. Depth of supply
B. Piping
C. Electricity
D. Water leaks

6. Most pumps must be primed before 
startup in order to  
A. Calculate the flow rate
B. Prevent reverse flow
C. Start the flow of water
D. Prevent hammer

7. What type of fire extinguisher should be 
used for fires with live electricity present?
A. Class A
B. Class B
C. Class C
D. Class D

8. The floc mass in an activated sludge aera-
tion tank generally consists of?
A. Bacteria only
B. Yeast and fungi
C. Suspended clay
D. Microorganisms

9. The best means of protection against in-
fection is.
A. Avoiding infected areas
B. Inoculations
C. Personal cleanliness
D. Source control

True or False

10.  T or F  Disinfection and antiseptic 
mean exactly the same thing.

11.  T or F Sand filters are designed to
remove suspended solids.

12. T or F  Floc formation is the primary 
objective of coagulation.

13.  T or F Scaling is the depositing of
precipitated chemical substances on pipelines 
and heating surfaces.

References:

Water Environment and Technology publication

Operation and Maintenance of Wastewater
Collection Systems (Sacramento Manual)

Answers

1.C.4.5ft X(12in.) or1.0ft 
=4.5 Sq/ft X 3.5ft/sec=
15.75cuft/sec X7.48 gals/cu
ft =118 gals/sec

2.B.
3.B.
4.D.
5.C.
6.C.
7.D.
8.D.
9.C.
10. False
11. True
12. True
13. True



2020 Issue #3

Page 1 5Supporting Water and Wastewater Systems              www.granitestatewater.org  |   603.756.3670



News For Water and Wastewater Professionals

P.O. Box 596
47 Main Street

Walpole, NH 03608

Phone: 603-756-3670
Fax: 603-756-3675


