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Join us by Zoom for the “Getting Connected” Training Class and presentation of the
2020 Awards of Excellence.
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Your Letters 4
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Give us a ring and Heidi  “Websites: A Connection of colleagues in the wa-
is sure to walk you Tool for Every Utility”.  ter profession while
through the steps so Shelly Howay and Shan- (Continued on page 12)
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President’s Message

Supporting public water and wastewater
systems by providing training, onsite technical
assistance, and legislative representation.

Aaron Costa, President
Keene Public Works

Robert Fagnant, Vice President
Woodsville Water and Light

Jason Randall, Secretary/Treasurer
Plymouth Village Water and Sewer District

Bruce Bottomley, Representative to NRWA

Tony Cavaliere, Member at Large
Marlborough Water Works

PO Box 596

47 Main Street

Walpole, New Hampshire 03608
Phone (603) 756-3670

Fax (603 756-3675
www.GraniteStateWater.org

Jennifer Palmiotto, Executive Director
jpalmiotto@granitestatewater.org

Sam Bator, Administrative Assistant
sam(@granitestatewater.org

Donny Boynton, Water Systems Specialist
dboynton@granitestatewater.org

Scott Clang, Water Systems Specialist
sclang@granitestatewater.org

Ken Goode, Circuit Rider
ken@granitestatewater.org

Jacob Hogue, GIS Technician
Jacob@granitestatewater.org

Bill Hounsell, Policy Analyst
wjhounsell@roadrunner.com

Heidi Lauricella, Training & Event Coordinator
heidi@granitestatewater.org

Vinnie Melendez, Wastewater Specialist
vmelendez@granitestatewater.org

Justin Shaw, Water Systems Specialist
jshaw@GraniteStateVWater.org

Brian Vose, GIS Manager
brian@granitestatewater.org

Dear Members,

| hope this letter finds everyone well.
These past six months have been chal-
lenging to say the least. Most of us
have never had to operate or work
through a pandemic. The way we do
business has changed everything from
staggering shifts, social distancing,
working from home. For those parents
out there juggling work responsibilities
with the combination of school closings
and remote learning it can be over-
whelming.

The economic effects of Covid-19 will
continue for quite some time. Some
businesses have already permanently
closed and with colleges and universi-
ties closing early this spring, many sys-
tems have seen a loss of revenue. This
loss of revenue may effect operating
and capital budgets and may require
systems to reevaluate day-to-day oper-
ations and defer much needed system
improvements.

Water and wastewater systems are the
backbone of our society. A big thank
you and commendations to all the wa-
ter and wastewater professionals out
there working hard to keep systems
operational during these strange times.
Stay well.

Sincerely,

Aaron Costa
Board of Directors
President

Granite State Rural Water Association
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From the Executive Director

Dear Member,

If | had to pick one word to describe
2020 it would be “pivot”. Due to the
pandemic we have all had to make unex-
pected changes to our operations and
personal lives. This is especially true for
the water industry. Water and
wastewater utilities provide essential
services and there is no “day off”.

In March GSRWA began to make sever-
al notable “pivots”. We had to quickly
shift all of our training classes online,
staff began distributing thousands of
masks to systems in need of PPE, and
we advocated on behalf of systems at
the state of federal levels concerning
issues such as loss of revenues and
recognition of water workers needing
essential benefits. We continue to advo-
cate on your behalf about this issues.

In addition, because of the pandemic,
GSRWA had to cancel its annual Opera-
tor Field Day, an event where we gath-
er, learn and celebrate the accomplish-
ments of the past year. | look forward
to this event every year because it is a
chance to connect with you in person. |
will miss seeing you this year, however, |
hope you will join us for “Getting Con-
nected” a training class during which we
will also be holding our 2020 Awards of
Excellence. This year is especially poign-
ant because we will be presenting a
newly created award which honors
Stephen Broadbent and his lifetime of
service to the industry.

Thank you for registering for this special
event, and | will look forward to seeing
you on October |st!

Warmly,

Jennifer Palmiotto, PhD
Executive Director

Eastern Analytical, Inc.
E.J. Prescott, Inc.
Endyne
Ford Meter Box, Inc.
Henniker Directional Drilling
New England Backflow, Inc.
Pittsburg Tank & Tower Co., Inc.
Powers Guaranteed Generators
Statewide Aquastore, Inc.
Tata & Howard, Inc.
USABIlueBook
Utility Service Co., Inc.

Bellemore Septic, Sewer, & Drain
Eastern Analytical
E.J. Prescott, Inc.
Haley & Ward
New England Backflow, Inc.
Pennichuck Water Service Co.
Powers Guaranteed Generators
Statewide Aquastore
Tata & Howard, Inc.
Underwood Engineers
Water Industries

“Operator” is a quarterly publication of
GSRWA. Opinions expressed in the
newsletter do not necessarily reflect
views and policies of GSRWA. For adver-
tising rates and submission criteria, please
call (603) 756-3670 or

email info@granitestatewater.org.

We reserve the right to reject advertising
deemed unsuitable. Acceptance of advertising
does not constitute endorsement of advertis-
ers products and services, nor do we make
any claims or guarantees as to the accuracy or
validity of the advertiser’s offer.

Supporting Water and Wastewater Systems Www.granitestatewater.org | 603.756.3670
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Your Letters!

ALTON WATER WORKS
67 FRANK C. GILMAN HIGHWAY
P.0.BOX 803
ALTON, NH 03809
PHONE: 603-875-4200 FAX: 603-651-0727

Jennifer 0. Palmiotto

Executive Director

PO Box 596

Walpole, NH 03608

603756 3670

email: jpalmietio@eranifestatewater.ors

Re: Asset Management

Granite State Fural Water provided Alton Water Works with a training on basic principles of aszet
management and how to apply them to critical water system assets. GSEWA assisted us with gathering
our basic asset mventory so we could begin to conduct a comprehensive condition assessments as well
as transfernng old data and information to a GIS system. This has enabled us to begin to plan for
rehabilitation and renovation of assets by creating a criticality matrix in order to achieve the best level of
service needed to maintain optimal performance. Having a small department, their assistance helped us
gather data that was scattered and assist us in having a more orgamzed approach to our implementation
of an asset management plan.

We would like to thank the team at Gramite State Fural Water for all of their support.

Very truly yours,

Courtney Mitchell
Alton Water Works
PO Box 803
Alton, NH 03809

Granite State Rural Water Association
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Thank You!

New and Renewing Members
April-August 2020

Aberdeen West Cooperative, Inc.
Ashland Water & Sewer

Barrington Oaks Coop Inc.
Bennington Water Department
Birdsall, Thomas

Camp Sunapee

Cardigan Mountain School
Catamount Hill Cooperative

Central Hooksett Water Precinct
Chisholm Farm Home Owners Assoc

Chocorua Meadows Association

Claremont Water System

Concord Water Works
Congregational Church of Hollis
Cravens Inspection Services, LLC
DuBois, Elise

Dufresne Group

E R Fabian & Son

East Bluff Village Condo Association
EIlm Brook Village Cooperative
Epping Well & Pump Co.
Farmington Water & Wastewater
Franklin Water Department

Glencliff Improvement Coop
Gorham Water & Sewer

Grandview Estates of Rochester
HACH Company

Hanover Water Reclamation Facility
Harbor Pines on Lake Shore Drive
Hillsborough Water & Sewer
Jackson Water Precinct

KIng-Gage Engineering

Laconia Wastewater Collections System
Ladd Hill Cooperative

Lakes Region Mfg Housing Coop
Lakes Region Water Co., Inc

Lane's End/Front Well System Office

Laviolette Controls

Marlborough Estates Homeowners Assn
Mass Tank Inspection, Inc.
Merrimack Village District
Merrymeeting River MHP

New Hampton Village Precinct
New London Public Works
Newport Water Works

Nobis Engineering, Inc

North Ledge Well Association
North Pines Homeowners Assoc
Northfield Mt. Hermon School

Oxbow Campground
Penacook-Boscawen Water Precinct
Pickpocket Woods Well Association
Pleasant Lake MHP

Pleasant Valley Park Estates
Portsmouth, City of

Pound Road Waterworks, Inc.
Powers Generator Service, LLC
Redden, Benjamin (Granite Shore Power)
Rodgers Development Company
Rouleau, Eric

Sackett Jr, Charles

Sanbornville Water Department
Secondwind Water Systems, Inc
Stony Brook Coop

Surry Village Water Co

Swanzey Sewer Dept

Tidewater Campground LP
Utilitronics

Village District of Eastman

Village District of Eidelweiss

West Swanzey Water

White Lake Est Homeowners Assn Inc.
WhiteWater, Inc.

Windy Hill Coop North & South
Wolfeboro Water Department
Wright-Pierce

Supporting Water and Wastewater Systems

wWww.granitestatewater.org | 603.756.3670
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Administrator

Brandon Kernen took the reins as the
new administrator of NHDES’ Drinking
Water and Groundwater Bureau
(DWGB) in August. Brandon is already
well known to water system managers
and operators as the supervisor of
DWGB’s Hydrology and Conservation
section, which includes the permitting
programs for new community water sys-
tems wells, large groundwater withdraw-
als, and discharges to groundwater, the
state’s water use and conservation pro-
gram as well as the Water Well Board
program. Brandon has been heavily in-
volved in NHDES’ statewide investigation
into the prevalence of PFAS (per- and
polyfluoroalkyl substances) contamina-
tion, coordinated the state Drought Man-
agement Task Force, supported the state
Groundwater Commission for several
years, played a key role in the State’s
case against oil companies responsible for
widespread MtBE contamination, and co-
ordinated work with a broad group of
stakeholders to divert pharmaceuticals
from the waste stream in order to pre-
vent groundwater contamination. He has
also worked with managers of water sys-
tems to improve cooperation in the re-
gional management of water resources
and to improve water conservation. Col-
leagues recognize Brandon as a tireless
researcher and a collaborator with stake-
holders in shaping the state’s policies
aimed at protecting groundwater and
drinking water-.

Brandon has worked for water systems
and consulting firms in the southwest and

northeast prior to joining NHDES in
2000. He has a Bachelor of Science
degree in Hydrology and Water Re-
sources from the University of Ari-

zona and a Master of Science degree
in Civil and Environmental Engineer-
ing from Tufts University.

As the new administrator, Brandon
notes “New Hampshire’s water re-
sources have been well managed and
protected over the last several dec-
ades thanks to the efforts of partner
organizations such as Granite State
Rural Water and water systems
throughout the state. We are also
extremely grateful to Sarah Pillsbury,
who retired as the administrator at
the end of July, for her many decades
of leadership and support that have
ensured the citizens of New Hamp-
shire have safe drinking water.
Sarah’s work to improve the man-
agement of the quality and quantity
of water, in addition to permanently
protecting thousands of acres of land
in critical source water protection
areas has been extraordinary. | look
forward to continuing her great
work as well as working with our
partners over the next several
months to identify, prioritize and
address existing and future challeng-
es facing the industry.”

The Association wishes Sarah Pills-
bury the best of success in her new
endeavors and welcomes the oppor-
tunity to work with Brandon to sup-
port the needs of NH’s systems.

Granite State Rural Water Association
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GSRWA Purchases New Monitor for Sewer Gamera!

We are excited to share that GSRWA
has purchased a new monitor for the
sewer camera! Many of you may have
worked with Vinnie Melendez, GSRWA’s
Wastewater Specialist, and seen this
camera at your facility over the past nine
years. VWhat makes this purchase so
great? Most certainly the fact that the
monitor is much lighter and more com-
pact and easier to transport is a great
improvement on its own, but according
to Vinnie the improvements don’t stop
there! Vinnie reports “This unit is easier
to collect, save and share data with
wastewater utilities. The monitor is a HD
self-leveling camera head, allows for one-
touch recording and JPEG image capture
and with the App, footage can be viewed
on your phone (a new feature). It has a |-
TB internal hard drive for storage (again,
another great new feature), has AC/DC
capable operation with 4-Hour battery

life, and has a larger 9.7-inch HD daylight
viewable display.”

This purchase is phase one of a two-step
upgrade for the sewer camera. In the sec-
ond phase, the Association looks forward
to purchasing a much needed lighter 150
foot pushrod reel.

How is the Association able to make
these purchases? Purchases of equipment
are made with support from the Equip-
ment Fund. All equipment fees are used
to replenish this fund. Members also have
a chance to donate to this important
fund. Great times to donate include when
you renew your membership, or whenev-
er you want to say a special “thank you”
for services you have received from one
of our staff.

If you would like Vinnie to perform camera
work at your system, simply give him a call
and leave him a message at (603) 756-3670

Ext 5 or send him an email at
vmelendez@granitestatewater.org.

Photo of control module for Vivax-Metrotech
vCam-6.

Environmental Analysis with Dynamic Service
NELAC Certified in Vermont, New York and New Hampshire

www.endynelabs.com

LABORATORY TESTING FOR: WILLISTON, VT
160 James Brown Drive

* Wastewater * Metals, Inorganics Williston, VT 05495
* Groundwater - Microbiology (802) 8794333
« Surface Water = Nutrients
« Soil Samples « Petroleum/Organics LEBANON, NH
» Hazardous Wastes « Pesticides/Herbicides 56 Etna Road
* Air Samples Lebanon, NH 03766

(603) 6784891

. ENDYNE
/ k) 315 New York Road,
| In C. Plattsburgh, NY 12903

Environmental Laborataries
(518) 563-1720

Contact us at info@endynelabs.com 603/678-4891

Supporting Water and Wastewater Systems
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Getting Connected!
Training Class and GSRWA's 2020 Awards of Excellence

Thursday, October 1,2020

We look forward to connecting with you! Join us for an informative morning of
training and a time to celebrate the excellent work of water professionals!

8:30am Spill Response: A Get Connected Approach *

Instructor: Gardner Warr (NHDES)

This online seminar will consist of a summary of the roles and responsibilities of the NHDES Spill Re-
sponse & Complaint Investigation Section (SRCIS), including discussions about the availability of Mutual
Aid and assistance during emergencies.

Topics include:
Relevant regulatory statutes that provide enforcement authority in a variety of situations.

Case studies that illustrate the process of notification.
Initial site stabilization.
Comprehensive environmental cleanup.

9:50am - 10:50am Annual Meeting:

Presentation of 2020 Awards of Excellence

System of the Year

Instructor of the Year

Presentation of the New Stephen Broadbent Service Award
Raffle Drawing

Page 8 Granite State Rural Water Association
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Topics Include:
Features every website should include.

Compliance assistance.
Examples of use during normal and Covid time.

How to Register:

Learning to effectively communicate & offer customer service through a website & alerting system.

Immediately implementable ideas and resources for free/low-cost apps

Register online at www.GraniteStateVWater.org

2 TCHs in DW and WW
Cost: $20.00

Email: heidi@granitestatewater.org
Tel. 603-756-3670. No mail-in registrations.

Please sign-up before 10:00am Tuesday, September 29th.

Attendees will receive an email with a Zoom link one day prior to the event.

IMPORTANT: register online or by contacting Heidi Lauricella.

@ Eastern Analytical, Inc.

professional laboratory and drilling services

You can count on our lab to deliver exceptional quality data
and unsurpassed customer service.

800.287.0525 ¢ EasternAnalytical.com

11:00am Websites: A Connection Tool for Every Utility *

Instructors: Shelly Howay and Shannon Farmer (Rural Water Impact)

Websites are the workhorse of the 21 century. By streamlining communication, compliance and cus-
tomer service they are an essential component for water and wastewater systems of all sizes. This
online presentation will show how a great website is the “Must Have” communication tool for local resi-
dents, office personnel and operators out in the field.

Responsive. Experienced. Reliable.

(603) 239-2115

GUARANTEED GENERATORS www.powersgenerator.com
THE POWER IS ON

) 7 KKOHLER. Generators gPerkins
Authorized Dealer O @ @rironeR-
Sales, Service, = GENERAC

GILLETTE

A\
Rse(?/'?l, Par;cs, GEHR;?J; — lr\t.
arran wer Systems Inc.
Y DOOSAN //\\ ANA .é._,
AIRMAN. ="

Supporting Water and Wastewater Systems
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(Puzzle is on page 14)

Answer Key for Word Search
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B

Granite State Rural Water Association
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Paul Whittemore (603) 669-4004
Toll Free (866) 632-1497

Fax (603) 232-3544
New England Backflow Inc.

Inspecting * Testing * Repairing
Backflow Devices

i

Certified « Fully Insured  P.O. Box 528  Auburn, NH 03032

gthal EXpEr to help you
.LV ivered locally manage your system

asset management
water wells tanks treatment plants
meters concrete assets pipes

water wells management

water well drilling well & pump
rehabilitation and maintenance

water quality in
distribution systems
ice pigging  in-tank water mixers
trihalomethane removal systems

energy & water conservation
smart data systems - metering services
leak detection biosolids

Contact your local Water System Consultant

Scott Kelley
855-526-4413 » help@utilityservice.com S U ea

Utility Service Co., Inc. e www.suez-na.com

An IS0 9001:2015 Quality Assured Company

Supporting Water and Wastewater Systems www.granitestatewater.org | 603.756.3670 Page 11



Getting Connected

(Continued from page 1)
having some fun. There will be our usual $100

Granite State OPERATOR

raffle among other fun activities!

This year the Association will conduct the
business portion of the annual meeting a little
differently due to the pandemic. System mem-
bers still need to send us their delegate forms.
But instead of voting in a live, in-person meet-
ing, voting will take place on-line. Delegates

will receive a link with instructions to fill out a THE FORD METER BOX COMPANY, INC.

brief survey for voting on issues related to the
Association. This is separate from the October

260-563-3171
www.fordmeterbox.com

I'st event. Thank you for promptly sending us
your delegate form. Your delegate form was

mailed directly to you and has also been sent
by email. Can’t find it? Give us a ring we are

happy to help! (603) 756-3670. flll’_lll_lr current
Training Class Schedule

Check out:

www.Granitestatewater.org

We've made your Water our Business

We know water, and we know the water business.

. EfTATeIDE
AOURESTORE s,

T ¢ Premium Waterand Wastewate Storage Tanks
Statewide Aquastore, Inc.» 6010 Drott Drive  East Syracuse, NY 13057  Phone: 315-433-2782 ¢ www.besttank.com

Page 12 Granite State Rural Water Association
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“We’re the Website People!”

Municipallmpact.com RuralWaterimpact.com

Smart Websites for Smart Communities” Smart Websites for Smart Water Systems™

Ur' Town or Water System?

NR

AFFINITY WA

COME SEE HOW YOUR NEW PARTNER
WEBSITE WILL WORK FOR YOU!

NO GNTRAGT UNLIMITED SUPPORT « SATISFACTION GUARANTEED

Visit
HDDBORE.COM

to learn more!

HENNIKER DIRECTIONAL DRLLING |
603-428-6333

Supporting Water and Wastewater Systems www.granitestatewater.org | 603.756.3670 Page 13
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'S Quiz Corner

Operators, test your general knowledge of water and wastewater systems.

-Vinnie

Enjoy!

*See page 9 for answer key.

WORD SEARCH

Vinnie Melendez

Y

0| G

S

L

E

L

Wastewater Specialist

FIND
LAGOONS

LAND DISPOSAL
LIME

LIQUID
LOADINGS
LEVEL

LIMITS

LEAD
LAUNDERS
LANGELIER
LINEARITY

LABORATORY

LINE

LOGARITHM
LOG

LEACHFIELD
LAYER

LAG
LANDFILL

LATERAL
LITER
LEAKAGE

LUBRICATION
LOCK oUT
LEGAL

LAKE

LEACHATE

Granite State Rural Water Association
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TATA & HOWARD

Unsurpassed Solutions
in the Water Environment

WATER | WASTEWATER | STORMWATER

CONCORD, NH
MA | CT | ME | VT | AZ
www.tataandhoward.com

Introducing
AMERICAN Flow Control®
Series 2500
with ALPHA™ Ends

STRUCTURE.
& INTEGRITY.

PITTSBURG
TANK = TOWER
GROUP ==~

Since (g 1919

“100 years and still climbing”

CREWS |
AVAILABLE @ | i
GLOBALLY www.PT;I'

Code Elevated {
Updates  Ground
paint  Relocation

In-Service jnsylation _EreCtion
Cleaning Dismantles

NEW TANKS - Rick DiZinno  EXISTING TANKS - Patrick i:I.éItsley
(270) 826-9000 ext. 2601 (270) 826-9000 ext. 4601

ALPHA™ is a licensed trademark of Romae,Industries; lfc. (U.S. Patént 8,894,100)

Save time and money with the single stainless
steel bolt installation. Available in sizes 47-12”
and compatible with multiple pipe materials.

Contact your local Team EJP representative
to learn more!

WHATEVER YOU NEED, WHENEVER YOU NEED IT, NO MATTER WHAT.

1-800-EJP-24HR
EJPRESCOTT.COM

EIP.

WATER + WASTEWATER + STORMWATER
SOLUTIONS

Supporting Water and Wastewater Systems

Www.granitestatewater.org | 603.756.3670
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P.O. Box 596
47 Main Street
Walpole, NH 03608

Phone: 603-756-3670
Fax: 603-756-3675

News For Water and Wastewater Professionals

Portable pumps

for wet work areas

IDEAL FOR STANDING WATER

PlantPRO™ Utili-Pump Meter Pit Pumps
make it easy to keep work areas dry—great for meter
pits, valve boxes, manholes, excavations and other
soggy work areas. They pump 15 gpm and run for an

Gl

hour per charge on a standard DeWalt® power tool
battery (not included). P % XY

ox;

A USABlueBook Exclusive — Order Today!
18V Utili-Pump ~ # 365018  $169.95

20V Utili-P # 365020 $169.95
B plantPRO
[ X ]

WE HAVE MORE! usabluebook.com/portable

BlueBook

Get the Best Treatment” 800.548.1234 - usabluebook.com




